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Direction:

AM[:

Team members:

EilN e

Introduction
515

Thank you for participating in our transit safety workshop.
This workshop is intended to make our buses safer and
more accessible for you. Your insights will directly inform our
advocacy with SFMTA and city officials. You know this bus
route. Tell us what you see.

RGBS MBENHNLARREHE, IRARHEHRUEARE
BRe, BEF, EHERSEESBBRNFIBEILIRER (
SFMTA) I E R RERE B, ERRABXFARLKIE, BE
FEAVERIFT TR,

At least one staff member from CAA will accompany you
during the audit. They are here to support you, help with
writing and photos if needed, and listen to your experience
on transit. We appreciate your time and participation.
ELRFMEARERER (RS W ITHEANRRBRERLT
E8, =TS HE), FENFICICRMAE, FUITERHIFE
R, BRESmEESE,

Answering the questions
B8] & 7] &

This handbook is designed to learn from your expertise. We
will ask you to assess your experience using bus stops and
riding the bus. We encourage you to take notes to explain
your thoughts and record your observations.
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BATEIXAFM T HREME X, BEIMEE AR IR EF
FRIRR . GDEMEIR, LHBAREMIZRUE,

We have included questions to help guide your assessment,
but do not be limited by the questions we ask. We encourage
you to write about things we have not asked about.
BNAERT -LRBENSSE, ETLBERTFIL, Hit 4 Hit
BUa, ERER S T,

We will collect this handbook at the end of the workshop.
BNeERELERFKREIXARFM,

Taking photos
ek

Feel free to take photos during the trip that help explain your
thoughts about transit safety. This includes photographing
aspects that negatively or positively impact your sense of
safety. Feel free to record an explanation for why you took
the photo. Send the photos and voice recordings to your
group leader using WeChat.

MM EEATEFRE, RN G2~ A TS AEEZm
EMRAR, BHRAERNARREME L, HRBREALRER
B RRE, HHRAMZTRIMERS/NMATA,

Taking photos is completely optional. All photos you take
belong to you. You can tell us how they will be used at the
end of the handbook.

HBREL2EEE. BAMAMARESE TR, B LEFMR
BEMEMNXLRFRERAR,

If you take photos, focus on infrastructure and environmental
factors when possible. If you want to photograph people,
please ask their permission first OR please refrain from
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taking pictures of other people. CAA staff can help you ask

for permission, if needed.

RN ERATERETEMIREMNRERR, NFHRREMA,

BAEGXNARE, SBERFEMARARL, NHFE &
R T4 AR A LUBBNEIE K AT,

Example 1:
w1

The parked car leaves little clearance for the bus to pull in
flush to the curb. Source: Nelson\Nygaard Consulting
Associates

ERHERSBARELZEZVREESE, KR:

Nelson\Nygaard Consulting Associates

Example 2:
w5l 2:
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A shelter in Oakland, California with good visibility and
advertising placed downstream

of traffic flow. Source: Nelson/Nygaard Consulting
Associates

MmNEEZMiEES MFRIF, I ERREEEREA. XIR
:Nelson/Nygaard Consulting Associates

Before getting on the bus
£ 2R

1. In the past six months, how often have you taken this bus
line?
HELE, BEXFOARKBHIMEZ ?

[J Every day
[J A few times a week
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[J A few times a month

[J Once a month or less
[J Never

[J Don’t know/not sure

O XK

O —RBRxk

O —1ANk

O —1"A—XkgELD

O MEFR4

O FEER

2. If you've taken this bus line, what days and times do you
usually take this bus?

INRELAYXELR, BEE2HLNM L ELE?

3. If you've taken this bus line, what do you usually use this
bus for’?

MRELTXRLE, BELEEMAL?

Starting bus stop
RCIR 2 3G

Start time:
Fra5 et Al :

Bus stop ID:
/\/siﬁﬁ.q:
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Closest street intersection:

Safety Recommendations from

sl g ez yu

Starting bus stop: Bus stop infrastructure

RCHR N Bk 2 A G IR i

4. Bus shelter condition

(Please choose one)

IZEEZRN (FE—I )

(J Hazardous

[J In poor shape, but not
hazardous

[0 Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

[J No bus shelter

O &R

O KREETERK

O FZ2/MESEFELTER
O AEEEXTHFIAEE
O £#HBINURE

O &F\EE=

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
T DL I8 -
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5. Bus stop seating

condition

DR uEEFIRR

[J Hazardous

(J In poor shape, but not
hazardous

[0 Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

[J No bus stop seating

O #EkK

O KREELER

O FE/MesiirEXER

O AEXEILFILENLE

O &HsNMRE

O &HEH

Please explain your answer
or describe what you see or
hear:

FERRBREHE RS IERN
AT LA 8 -
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Safety Recommendations from

6. How easy would it be for

people with wheelchairs or

strollers to use this bus

stop?

FRRESHERILEMAE

AXANARIEAEG ?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult

(J Moderately difficult

[J Very difficult

(J Don’t know/not sure
FEAE

O L&A E

O —#&

O LEBREME

O EERXE

O &~E#

Please explain your answer
or describe what you see or
hear:
ERBEHEESRER

AT LA 8 -

7. Is there a legible signpost
with the bus line numbers?

BEWHARLIESEIRE

B 2

J Yes

[J No

O#

O =H

Please explain your answer
or describe what you see or
hear:
BEREREHERSEREN
AT LA -
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8. Is there a clear map of
the bus route's stops?

B BT L BRI = 3t
g ?

J Yes

[J No

O #

O &=#"

Please explain your answer

or describe what you see or

hear:
FRBRENERESER

AT LA 8 -

9. Are there bus route signs
in Chinese?

AP XA R ERIRA
J Yes

J No

O #

O &=H"

M ?

Please explain your answer
or describe what you see or
hear:

FHRERENE RS

AT LA ) -

10. Is there a display that
shows the real-time arrival
information for the next
buses?
AETT—UEEMNFIIHE
BHETRES ?

J Yes

[J No

O %

O =&

Please explain your answer
or describe what you see or
hear:
BRREN
T DL I8 -

EXZS IR

10
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11. If there is a display, is
the real-time arrival
information accurate?
MREBETRE, KEEE
BUERAG 2

J Yes

[J No

O K

O A

Please explain your answer
or describe what you see or
hear:
FRBREME RS R G
AT LA 8 -

12. How would you rate the
cleanliness of the bus stop?
BN A IR EERYE S
E?

[J Very clear

[J Mostly clean

[J Neither clean nor dirty
[J Mostly dirty

J Very dirty

O EEF#

O &EXTF#

O —#%

O kAR

O E=ER

Please explain your answer
or describe what you see or
hear:
FRBENEERSER RN
Pt DL 18 -

Starting bus stop: Surrounding environment

IR 3L FB IR R

13. Condition of sidewalk
ANITEIR R

Please explain your answer
or describe what you see or

11
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Safety Recommendations from

[J Hazardous

[J In poor shape, but not
hazardous

[J Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

[J No sidewalk

O &Eke

O RREEITER

O FZ/MESEFELTER
O AEEBEILTEIL4E
O 2#HBNURE

O ZBEATE

hear:
EREBRIENERS DRI
AT LR E

14. Crosswalk condition
AfTHEERR

[J Clear markings

[J Faded markings

[J No markings

[J No crosswalk nearby
O #r&EMT

O Fr&fREa

O &A\REK

O M E AfTiEE

Please explain your answer
or describe what you see or
hear. If there are any
visibility or structural
hazards, please describe
them:
FRBENEESER RN
FTOLFTE, AR IL sk
S ErafERS, HHER

15. (If in the evening),

Please explain your answer

12
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Safety Recommendations from

lighting condition at bus stop
(Check all that apply)

(B AT ) 3 ahAYERERIR S
CEZ"3)

J Well lit

[J Dimly lit

[J Broken lights

[J No lighting

O HREARR

O Sk S

O fTE#HF

O =B

or describe what you see or
hear:

ﬁﬁ%@%%%ﬁ%ﬁ@m
AT A 1]

13
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Starting bus stop: Safety

RIS AR TE

16. How safe would you feel
waiting for the bus here
alone?
EREHEBAEXEEERS
ng 2

J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

[J Very unsafe

O EERE

O EX%Z2

O —#%

O AX%2

O EEFLE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
T DL I8 -

17. How safe would you feel
waiting for the bus with
other people you do not
know?
BRENBEEAN—EEXE
FErRLG?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

J Very unsafe

O EERE

Please explain your answer
or describe what you see or
hear:
FRBREME RS R SR
T DL I8 -

14
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Safety Recommendations from

O &EX%x=
O —#&

O AK%z=E
O FEEFRE

18. How safe would you feel
waiting for the bus here with
a child?
EREBTERTEXESFE
Tl ?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

[J Very unsafe

O kERLE

O &EXx%e

O —#%

O *X%=

O EETRE

Please explain your answer
or describe what you see or

hear:
BB IENE RS R

AT LA 8 -

l La\

15
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19. How safe would you feel
waiting for the bus here if
you were carrying large
items or packages?
TERBET YRR
EXEEELREG?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
(J Generally unsafe

[J Very unsafe

O EEZE

O &EXx%e

O —#&

O *X%=E

O FEFRZE

Please explain your answer
or describe what you see or
hear:
FRBREME RS R G
AT LA 8 -

20. How safe would you feel
waiting for the bus at night?
ERGHRIEXEEERS
g ?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

[J Very unsafe

O EELRE

O #EX%%E

O —f&

O FKX%Z&

O EEFLZE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
FIT DL 18 -

16
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21. Can you easily see the
bus as it is arriving at the
bus stop?

TR B R B EFG
g 2

J Yes

J No

O #e

U F&e

Please explain your answer
or describe what you see or
hear. If you cannot see the
bus easily, describe what is
preventing a clear view of
the bus (e.qg., tree, car,
building).
FRBENEESER RN
FROLFTE,. INEREZE TEE”
F AR 2 B EM L (0
ROABRE, BHEY),

22. What would help you feel more welcomed and respected

at this bus stop?

X ORUEFEH o, gEik

RRIEZYAMEE ?

Starting Bus Stop: Photos (Optional)
i ARk B GERE)

e Take one photo to capture something that could be
improved about the bus stop.

17
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Record a voice memo to explain why you took the
photo.

Take one photo to capture something that makes the
bus stop feel safer or more enjoyable.

Record a voice memo to explain why you took the
photo.

H—KE R, ERAREFEREMMA,

F—EIE S ARX KRB AMERERRA,

KRB, BEREALARERTSRATFEEMNRSR,
F—ERIESHARX KB AMERERRA,

18
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During the Bus Ride

FFLE

Bus Ride: Accessibility and Comfort

T FEREMEEE

23. How easy is it to
physically get on the bus?
EEAEG?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[(J Moderately difficult

[J Very difficult

O EEAE

O BAE

O —#%

O HhEREXE

O EERXE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
T DL R ) -

19
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Safety Recommendations from

24. How easy would it be for
people with wheelchairs or
strollers to get on the bus?
FEREHRHERILEHNAL
EHED?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

J Very difficult

[J Don’t know/not sure

O EEAE

O ERARE

O —#%

O HREE

O EERXE

O &F#

Please explain your answer
or describe what you see or
hear:
FRBREME RS R G
AT LA 8 -

25. How easy would it be for
seniors or pregnant people
to get on the bus?
EASRRQALEESFEE?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

[J Very difficult

[J Don’t know/not sure

O EEAE

O L&A E

O —f#%

O LEBREME

Please explain your answer
or describe what you see or
hear:
FRBRENEESEREN
T LR ) -

20
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O FEEEME
O &F#

26. How easy is it to pay for
the bus fare?

TEFRAED ?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

J Very difficult

O EEAE

O E®RAE

O —#%

O HREE

O EERXE

Please explain your answer
or describe what you see or
hear:
BREREHERSEBREN
T DL I8 -

27. How easy is it to find a
seat on the bus?
AEEHREMRSZE ?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
(J Moderately difficult

[J Very difficult

U EREERS

O EREZ

O —#%

O HhEREXE

O EERXE

Please explain your answer
or describe what you see or
hear:

BHRREN
Pt DL R ) -

EXEe R R

28. How clearly can you

Please explain your answer

21




Protecting San Francisco Bus Riders: Safety Recommendations from

Community Audits - Online Appendix

September 2026

hear the bus
announcements in English?
RRENT AR X IR AT ?
J Very clearly

[J Mostly clearly

[J Slightly clearly

[J Not clearly at all

[J Don’t know/not sure
[J No announcement
O EEFE

O EXFE

O AXEFE

O 2 AR5

O &~E#

O Ik

or describe what you see or
hear:
FRBREHEESEREN
T DL R ) -

22
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29. How clearly can you Please explain your answer
hear the bus or describe what you see or
announcements in hear:
Chinese? FRRRENERESER R
AT E P R ? Pt DL I8 -

J Very clearly

[J Mostly clearly

[J Slightly clearly

[J Not clearly at all
(J Don’t know/not sure
(J No announcement
O EEFE

O EXFE

O AXEFE

O 2 AR5

O &~E#

O Zkis

23
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Bus Ride: Safety
R’E . TE

Safety Recommendations from

30. How safe would you feel
riding this bus alone?
ERFHERLIBERS
ng 2

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
(J Generally unsafe

[J Very unsafe

O kERE

O &EX%e

O —#%

O F*KZ2

O EETLE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
T DL I8 -

24
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31. How safe would you feel
riding this bus with a child?
ERISTERFRALXEE
Z&l ?
[J Very safe

[J Generally safe
[J Neither safe nor unsafe
(J Generally unsafe
[J Very unsafe
O kEERLE
O &EAXLe
O —#%
O F*KZ2
O EETLE

Please explain your answer
or describe what you see or
hear:
FRBREME RS R G
AT LA 8 -

32. How safe would you feel
riding this bus if you were
carrying large items or
packages?
ERF/ETREYSRATE
AKX ERLNE ?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

[J Very unsafe

O EELRE

O #EX%%E

O —f&

O *X%Z

O EEFLZE

Please explain your answer
or describe what you see or
hear:
FRBRRNEES AR IR
FIT DL 18 -

25
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Safety Recommendations from

33. How safe would you feel
riding this bus at night?
TR ERLAXBEER S
ng 2

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
(J Generally unsafe

[J Very unsafe

O kEERLE

O &EAXLe

O —#%

O F*KZ2

O EETLE

Please explain your answer
or describe what you see or
hear:
FRBREME RS R G
AT LA 8 -

34. How safe do you feel
with the other riders on this
bus?
TBRENE L HihFEERFE
Z&E 2

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

(J Very unsafe

O EERE

O EX%2

O —f%

O AX%2

O EEFRE

Please explain your answer
or describe what you see or
hear:
FRBRRNEES AR IR
FIT DL 18 -

26
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Safety Recommendations from

35. How would you rate the
bus driver’s treatment of
riders?

&I AN T ALY SR RIS
E?

J Very good

J Good

O Fair

(J Poor

[J Very poor

O EELT

O #F

O —f%

O =

O EEE

Please explain your answer
or describe what you see or
hear:
ERBEHEESRER

AT LA 8 -

36. How would you rate the
cleanliness inside the bus?
ENENEN ERNBEEE ?
[J Very clear

[J Mostly clean

[J Neither clean nor dirty
[J Mostly dirty

J Very dirty

O EEF#

O &EXTF#

O —#%

O kAR

O E=ER

Please explain your answer
or describe what you see or
hear:
BERERENERSER

T DL I8 -

37. Do you see a security
camera inside the bus?

Please explain your answer
or describe what you see or

27
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FRNELEERGLE? hear:

O Yes FERRBREHEES R IEN
J No FiT DL A 18 -

0%

O &=HF

38. Do you see signage that
tells people they are being
recorded on camera?

BN IEE FERIFRIRG ?
OJ Yes

J No

O #

O &=H"

Please explain your answer
or describe what you see or
hear:

BEREREHERES R IR

Fir LA I8

39. Do you see signage on
the bus that tells people
how and where to report
issues, such as harassment
or unsafe conditions?

T H MR E I
FAREFRAOFRIRG ?

OJ Yes

J No

O#&

O &=H"

40. What security measures on this bus help you feel safer?

F EMREReRELERREERE?

28
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41. What security measures on this bus are not effective?
LR 2R RAEER ?

42. What could be added to or improved about this bus to

help you feel safer?
X F R Mt o BB ERE ?

29
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Bus Ride: Photos (Optional)
T B GERLE)

e Take one photo to capture something that could be
improved about your bus ride experience.
H—KE R, ERFEELSEPEEREMMS,

e Record a voice memo to explain why you took the
photo. What story does this photo tell about your

experience?
F—EREEWARXKEFNRER, XKEBFRBRT 4
LER?

e Take one photo to capture something that makes the
bus ride feel safer or more enjoyable.

H—KER CREARELZERIAFEENER,

e Record a voice memo to explain why you took the
photo. What story does this photo tell about your
experience?

% BB S Y BIRX KR R R R, XK A R4
£m 7

Getting off the Bus
T

NI R

=RIEM+FERO
43. Bus shelter condition Please explain your answer
(Please choose one) or describe what you see or
REZKR (FE—IN ) hear:
[0 Hazardous FRBRERNEES AR IR

30
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[J In poor shape, but not
hazardous

[J Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

(J No bus shelter

O &BiEk

O RREBELFER

O FE2/MeSEIFEXRR

O FEXREITHEILANHEE

O £FHSSREE

O B2HEE=S

P 0L -

44 . Bus stop seating

condition
N A UG EE AR

[J Hazardous

[J In poor shape, but not
hazardous

[(J Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

[J No bus stop seating

O &BiEk

Please explain your answer
or describe what you see or
hear:
FRBRENEESER RN
FiT DL R ) -

31
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O KREEEZER

O FE /N4 BXik
O FEXBEXFILENEE
O =#HeENHRE

O RHERE

45. How easy is it to
physically get off the bus?
TEAED?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

[J Very difficult

O EEAE

O RAE

O —#%

O HREE

O EERXE

Please explain your answer
or describe what you see or
hear:
FRBREHEESERERN
FiT DL R ) -

46. How easy would it be for
people with wheelchairs or
strollers to get off the bus?
FEREERHERILEHNAT
EHED?

[J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

[J Very difficult

(J Don’t know/not sure

O EEAE

Please explain your answer
or describe what you see or
hear:
FRBENEERSEREN
FIT DL 18 -

32
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O L&A E
0O —#%

O LBEE
O EEEXE
O &R

47. How easy would it be for
seniors or pregnant people
to get off the bus?
ZARBZATEAREG?

J Very easy

[J Moderately easy

[J Neither easy nor difficult
[J Moderately difficult

J Very difficult

[J Don’t know/not sure

O EEAE

O L&A E

O —f#%

O LEBREME

O EERME

O &~E#

Please explain your answer
or describe what you see or

hear:
B ERIENE RS IR

AT LA ) -

48. Is there a legible
signpost with the bus line
numbers?

HAEWH AR L BRSBEIRE

Please explain your answer
or describe what you see or
hear:
Eﬁ#—**:uﬂ’]’&%jﬂﬂi u_.\
AT LA 8 -

33
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49. Is there a clear map of
the bus route's stops?
BAMRI ALK ER I R E
g ?

J Yes

[J No

O #

O &=#"

Please explain your answer
or describe what you see or
hear:

FRBREHE RSB E
AT LA 8 -

50. Are there bus route
signs in Chinese?

AR XA RLERIRIRD ?
J Yes

J No

O#F

O %&=F

Please explain your answer
or describe what you see or
hear:
FRBREHNEESEREN
AT LA -

51. Is there a display that
shows the real-time arrival
information for the next
buses?
AETRT—UEEMNFIHE
BHETRES ?

J Yes

[J No

O %

O &=F

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
mmm@_

52. If there is a display, is
the real-time arrival
information accurate?

INEAERE, KHEH5E

Please explain your answer
or describe what you see or
hear:

-lﬁ ﬁ#**u_.\ﬂ’]‘&%j.?ﬁi u.-\
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B 2
J Yes

[J No

O ##
O A

P 0L -

53. How would you rate the
cleanliness of the bus stop?
BN A IR BERYE S
E?

[J Very clear

[J Mostly clean

[J Neither clean nor dirty
[J Mostly dirty

[J Very dirty

O EEF#

O &EXTF#

O —#%

O AR

O E=ER

Please explain your answer
or describe what you see or
hear:
FRBENEERSER RN
Pt DL I8 -

Ending bus stop: Surrounding environment

RN RO NS

54. Condition of sidewalk

NITERR

[0 Hazardous

(J In poor shape, but not
hazardous

Please explain your answer
or describe what you see or
hear:
FRBENEERSER RN
FiT DL R ) -
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[J Needs minor repair or
maintenance, but not
hazardous

[J Not perfect, but no
immediate repair needed

[J New or cosmetically
excellent

[J No sidewalk

O #Ek

O KREELER

O FE/MES % ELER

O FEXEXFILANLEE

O &P URE

O ZBEATE

55. Crosswalk condition
A THEER R

[J Clear markings

[J Faded markings

[J No markings

[J No crosswalk nearby
O Fr&iEM

O FréctReE

O ZHwK

O MhE&E AfTiEE

Please explain your answer
or describe what you see or
hear. If there are any
visibility or structural
hazards, please describe
them:
FRBRENEESERERN
N E R LIRS 319
LRk, i

56. (If in the evening),
lighting condition at bus stop
(Check all that apply)
(B _EBY ) AR isHIERBARKR

Please explain your answer
or describe what you see or
hear:
FRBREHEESEREN
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(AI %Ik )

O Well lit

OJ Dimly lit

[J Broken lights
[J No lighting
O REARE

O kL&

O (TE#HF

O =HHREA

P 0L -

Ending bus stop: Safety

KLRARE T2

57. How safe would you feel
waiting for the bus here
alone?
EREHBAEXEEERS
ng 2

J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

[J Very unsafe

O EERE

O EX%Ze

O —#%

O AX%Z2

O EEFLE

Please explain your answer
or describe what you see or
hear:
ERREHEES R IEN
AT LA 8 -
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58. How safe would you feel
waiting for the bus with
other people you do not
know?

B FHBEEAN—EEXE
Erel?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
(J Generally unsafe

[J Very unsafe

O kERE

O &EAXLe

O —#%

O FX%Z2

O EETRE

Please explain your answer
or describe what you see or
hear:
FRBREMNE RS R G
AT LA 8 -

59. How safe would you feel
waiting for the bus here with
a child?
ERETERTFEXEEE
Z&E 2

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
[J Generally unsafe

J Very unsafe

O EERE

O &EAXZe

O —#%

O FAX%Z2

O EETLZE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
Pt DL I8 -
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60. How safe would you feel
waiting for the bus here if
you were carrying large
items or packages?
ERBETREYRATE
EXEEEREG?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe
(J Generally unsafe

[J Very unsafe

O EEZE

O &EX%%

O —#&

O *X%=E

O FEFRZE

Please explain your answer
or describe what you see or
hear:
FRBREMNE RS R G
AT LA 8 -

61. How safe would you feel
waiting for the bus at night?
ERGHRIEXEEELRS

g ?

[J Very safe

[J Generally safe

[J Neither safe nor unsafe

[J Generally unsafe

[J Very unsafe

O EELRE

O EAXZE

O —#&

O FKX%Z&

O EEFLZE

Please explain your answer
or describe what you see or
hear:
FRBENEESER RN
Pt DL I8 -
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62. Can you easily see the
bus as it is arriving at the
bus stop?

u_-\ HE/EﬁE*ZE*E l/

ng ?

J Yes
[J No
J g&
O A ge

R ZE Bk

Please explain your answer
or describe what you see or
hear. If you cannot see the
bus easily, describe what is
preventing a clear view of
the bus (e.qg., tree, car,
building)
BRBREHERSEBREN
FROLFTE. N EZE TEE”
BB EEML (ant
KROABRE, BHEY),

63. What would help you feel more welcomed and respected

at this bus stop?

AR RIETE LU0, §

UEERIEZICUMNEE ?
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Overall Thoughts
Bz

64. What stood out to you about transit safety during this
audn?
XREBRED, WLENRELE B 5IREHTE?

e (Optional) Please take a photo of what stands out to you

about transit safety.

(FLE) BER—KEBUANEFIENARREEXERA

e (Optional) Record a voice memo to explain why you took

the photo. What story does this photo tell about your
experience?

GEE) F—RIEFHABAXKEFNERERE, XKRAFR

BT H LB 2

65. Is there any aspect of transit safety that this audit did not

cover'? Is there anything else you want to share?

FARLZE, BEH LRXREZRALRNA? EEEH A

,L\E’\*E’]ﬂ% ?
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